
John (09:47:57):
Liz.
Liz (09:47:57):
Hey John. How are you?
John (09:47:58):
Jump in.
Liz (09:47:59):
Thanks.
John (09:48:00):
Want to go for coffee?
Liz (09:48:01):
Absolutely. Get me out of this rain.
(09:48:07):
All right, how are you?
John (09:48:08):
I'm good. How are you?
Liz (09:48:10):
I'm great. Better buckle up here.
John (09:48:14):
Yes. All right. So it's your first few days here at the company and you bring this lovely weather from New York.
Liz (09:48:21):
Oh, I know. Come on.
John (09:48:22):
Come on.
Liz (09:48:23):
Come on. You need it for the green grass and the flowers.
John (09:48:25):
All right, we'll go with that.
Liz (09:48:26):
It's spring.
John (09:48:28):
All right. So I noticed you don't have the official MassMutual head attire, head gear.
Liz (09:48:37):
No.
John (09:48:37):
We got to work on this.
Liz (09:48:37):
All right.
John (09:48:37):
I know you are a Boston-
Liz (09:48:39):
I might be a Yankees fan.
John (09:48:40):
Whoa, whoa, whoa, whoa, whoa, whoa, whoa. There's no need to swear.
Liz (09:48:45):
All right. Okay.
John (09:48:45):
No kind of profanity.
Liz (09:48:47):
I like Red Sox too.
John (09:48:48):
There you go.
Liz (09:48:48):
It's my second team.
John (09:48:49):
I mean, you went to Boston College. How could you graduate from Boston College and not be-
Liz (09:48:54):
I'm a Boston sports fan. I'm a Pats fan. I'm a Pats fan.
John (09:48:57):
All right, all right. We're good.
Liz (09:48:57):
There you go.
John (09:48:58):
All right. I like this. So you live in New York.
Liz (09:49:01):
I do.
John (09:49:03):
You grew up in Connecticut.
Liz (09:49:04):
Yes, Hampton, Connecticut.
John (09:49:06):
So, big question for you. Where's the best pizza?
Liz (09:49:09):
Pepe's.
John (09:49:11):
Pepe's.
Liz (09:49:12):
Without a doubt.
John (09:49:13):
Really?
Liz (09:49:14):
Pepe's in New Haven. Wooster Street, best pizza in the world.
John (09:49:18):
What about in Boston?
Liz (09:49:19):
I haven't really had a lot of pizza in Boston.
John (09:49:21):
All right. We're going to work on that one.
Liz (09:49:22):
Yeah. North End though, I'm sure. Regina's, right?
John (09:49:25):
Yep, Pizzeria Regina's. And actually here in Springfield, I know we're going for coffee, but next time there's some great pizza places here.
Liz (09:49:31):
Really?
John (09:49:31):
Yeah.
Liz (09:49:31):
All right. Good.
John (09:49:33):
All right. That's good.
Liz (09:49:34):
Awesome.
John (09:49:35):
All right. So people don't know who you are.
Jay (09:49:39):
Sorry. Can we just get the... Yeah, we'll get that window cleared a bit and we just turn that down. You could keep it on maybe at low.
John (09:49:46):
I'm going to leave it like this.
Jay (09:49:47):
Yeah.
John (09:49:48):
All right. All right. We'll drive around. Are they following us or they just want us to drive?
Jay (09:49:53):
I think just drive.
John (09:49:54):
All right. We can just drive.
Liz (09:49:55):
Okay.
John (09:49:58):
All right. So you know a lot of our advisors from a previous world.
Liz (09:50:04):
I do. I do.
John (09:50:06):
But for all the advisors who don't know you, who is Liz Forget?
Liz (09:50:10):
Oh boy. Who am I? Professionally or Personally? I'm a fun person.
John (09:50:15):
You're a fun person?
Liz (09:50:16):
No, I mean, I've been in the financial services industry for my entire career. Spent a lot of time at MetLife. 18 years there. Previously was at AXA Equitable. And spent the last six years at JP Morgan Asset Management, which was great. So I have a lot of experience working with the retirement side, the wealth side, the insurance side, and have run product development teams before, and really enjoy the competitive nature of the industry and the ability to build products that can compete with our largest competitors. Manufacturing, I think for insurance company is really one of the most important pieces of the puzzle to be able to compete out there.
John (09:51:00):
All right. So personally-
Liz (09:51:02):
Yeah.
John (09:51:04):
... do you own a car living in New York?
Liz (09:51:06):
I do. I have a car.
John (09:51:06):
You do?
Liz (09:51:07):
Yeah.
John (09:51:08):
What's your favorite car to drive?
Liz (09:51:11):
Well, I have a small Mercedes, the GLC, the little SUV. That's my car. I'm not a big car person. I just need it to be safe and get me from point A to point B.
John (09:51:23):
Nice.
Liz (09:51:24):
Yeah.
John (09:51:24):
What was the first car you had?
Liz (09:51:27):
Oh, well, when I was in high school, I drove a gigantic Plymouth station wagon.
John (09:51:33):
Oh, no way.
Liz (09:51:33):
Yeah.
John (09:51:33):
Did it have the wood panels on the sides?
Liz (09:51:34):
No, it wasn't that bad.
John (09:51:34):
It wasn't that bad?
Liz (09:51:35):
It wasn't that bad, but it was a big white whale. It was giant.
John (09:51:40):
Did it have a rumble seat facing backwards?
Liz (09:51:42):
Yeah. Yep, yep. I know. The old school.
John (09:51:44):
Can you imagine those today?
Liz (09:51:45):
No. We never wore seat belts as kids. Crazy.
John (09:51:48):
I think social services would show up at my house if I had my kids sitting facing backwards.
Liz (09:51:53):
Yep, yep.
John (09:51:54):
Or even in the back of a pickup truck.
Liz (09:51:56):
Yep. No, I know.
John (09:51:56):
You can't do that anymore. You can't sit in the back of a pickup truck.
Liz (09:51:59):
Nope. Fortunately. Right?
John (09:52:04):
So what do you like to do for fun?
Liz (09:52:06):
Oh, I love to go to the beach. I love to ski. I work out a lot.
John (09:52:10):
What's your favorite beach?
Liz (09:52:12):
Well, I have a home on Long Island.
John (09:52:14):
Oh, nice.
Liz (09:52:14):
Out in Sag Harbor area, so I go out there. It's nice.
John (09:52:20):
Are you okay if 4,000 of our advisors just show up on the weekend? Can you-
Liz (09:52:23):
Come on out.
John (09:52:25):
Can you entertain?
Liz (09:52:27):
My house is not very big, but.
John (09:52:27):
How big is the beach? Can it hold 4,000 advisors?
Liz (09:52:30):
Oh, the beach is big. Absolutely. Absolutely.
John (09:52:31):
All right. We're good.
Liz (09:52:32):
Gorgeous beaches. Gorgeous beaches.
John (09:52:34):
We'll make sure that we put the home address on and the open house. Let me know when you want to do the open house and-
Liz (09:52:41):
Absolutely.
John (09:52:42):
... we'll make sure everybody shows up.
Liz (09:52:43):
Yeah.
John (09:52:44):
All right. You're riding in a car, you're heading out to Sag Harbor. What are you listening to on the radio?
Liz (09:52:52):
I either listen to podcasts. I love Pivot podcast and I love Bill Simmons sports podcast, which is fun. Or I listen to music, which I love like alternative rock, kind of '80s, early '90s stuff.
John (09:53:08):
All right.
Liz (09:53:08):
Yeah.
John (09:53:09):
You listen a podcast driving out in traffic.
Liz (09:53:12):
Well, usually there is traffic. Yes. So yeah. Keeps my brain working. Keeps me awake during the drive.
John (09:53:20):
All right. No audiobooks?
Liz (09:53:23):
No. I like to read a real book and I like to read a real newspaper too. I'm old-fashioned that way.
John (09:53:31):
What are you reading now?
Liz (09:53:33):
I just finished the Brightest Minds, which is kind of a nonfiction book about Yale Law School-
John (09:53:43):
Oh, nice.
Liz (09:53:44):
... which was a student there that had some issues. But it was on Obama's Top for 2023 and a bunch of lists for 2023. And I grew up in New Haven, outside New Haven, so I was interested in it. It's kind of a heavy one though.
John (09:53:58):
Did you ever go to Toad's in New Haven?
Liz (09:54:00):
Of course, yeah.
John (09:54:01):
Place is great.
Liz (09:54:02):
It was great. We used to sneak in, we used to call it PTS, Pre-Toad Syndrome when we were underage sneaking into Toad's.
John (09:54:10):
And you didn't drink, you just went there to listen to the music?
Liz (09:54:12):
No, we just went to dance. Yeah.
John (09:54:14):
Do you like to dance?
Liz (09:54:15):
Yeah, sure. We used to see NRBQ there all the time. I don't know if you remember that band.
John (09:54:20):
Really?
Liz (09:54:20):
All right.
John (09:54:21):
Now, we're not going to age ourselves, Liz.
Liz (09:54:22):
Yeah. Okay.
John (09:54:25):
Yeah. I used to love going down to Toad's.
Liz (09:54:26):
Yeah.
John (09:54:28):
A ton of fun.
Liz (09:54:29):
Yeah. New Haven has its pluses and minuses. It's a good little town though.
John (09:54:33):
Some great restaurants.
Liz (09:54:35):
Great restaurants.
John (09:54:35):
Great Italian restaurants.
Liz (09:54:36):
Yep, mm-hmm.
Cindy (09:54:38):
Hey guys.
John (09:54:39):
Yes.
Cindy (09:54:40):
We've got enough of this. We've got enough of this-
Liz (09:54:42):
Of this mumbo jumbo.
Cindy (09:54:43):
... if you want to come back to the horseshoe.
John (09:54:44):
Yep, we can do that.
Cindy (09:54:46):
Okay.
John (09:54:49):
Do you want us to, we like driving around.
Cindy (09:54:52):
I know, but we've got to transition into you guys going leave the campus to get coffee.
John (09:54:58):
All right, no problem.
(09:57:34):
Hey, Liz.
Liz (09:57:34):
Hey John. How are you?
John (09:57:35):
Get in. Let's go.
Liz (09:57:41):
Great to see you.
John (09:57:42):
Great seeing you. Welcome to Springfield.
Liz (09:57:44):
Thank you. It's great to be here.
John (09:57:46):
Great weather we're having.
Liz (09:57:47):
It's awesome.
John (09:57:49):
I don't think the heavy stuff's going to come down for a little while.
Liz (09:57:51):
All right, good. Good hair day.
John (09:57:55):
I know. I feel that way too.
Liz (09:57:58):
Yeah.
John (09:57:59):
Humidity makes my hair curl.
Liz (09:58:04):
Well...
John (09:58:06):
That's all right.
Liz (09:58:07):
It's all good.
John (09:58:07):
It's a first-class problem to have, right?
Liz (09:58:09):
That's right.
John (09:58:10):
All right.
Cindy (09:58:16):
Okay, John, we're going to have you do a loop and then say, "Let's go get a cup of coffee."
John (09:58:23):
Okay. I can do that.
Speaker 5 (09:58:28):
Glasses, no glasses.
John (09:58:31):
They can keep talking.
Speaker 5 (09:58:32):
[inaudible 09:58:32].
John (09:58:33):
Got to go on mute. We'll do this again.
Liz (09:58:37):
Okay.
John (09:58:38):
Another wrap around.
Liz (09:58:39):
Love it. Ooh, seatbelt.
John (09:58:41):
Seatbelt. Come on.
Liz (09:58:43):
I know. You can't be-
(09:58:44):
I know. Safety never takes a holiday.
John (09:58:45):
I know, never does.
Liz (09:58:46):
Like insurance company.
John (09:58:47):
Exactly. Never takes a holiday.
Liz (09:58:49):
That's right.
John (09:58:51):
All right, let's try this again. As we smoke our cameraman.
(09:59:02):
All right, Liz, let's go get a cup of coffee.
Liz (09:59:04):
Excellent. Sounds good.
John (09:59:08):
Have you ever been to Springfield before?
Liz (09:59:11):
I did go to the casino once.
John (09:59:15):
Oh, nice.
Liz (09:59:15):
Yeah.
Cindy (09:59:17):
Hey, John?
John (09:59:18):
Yeah. Hey, my head of product says she's gambles. I like this.
Cindy (09:59:23):
I didn't hear that. We're going to take the van over, so-
John (09:59:30):
I'll follow you
Cindy (09:59:31):
Because we got to do... Yeah, because we want to do the back out of the back door again.
John (09:59:36):
We're going out the back door or Benton?
Cindy (09:59:39):
No, we're shooting out the back of this for you, so follow us.
John (09:59:43):
All right. I'll follow you.
Cindy (09:59:43):
Okay.
John (09:59:46):
We'll still talk.
(09:59:54):
All right. So you go to a casino, what's the game you're playing?
Liz (09:59:59):
Blackjack.
John (10:00:00):
Really?
Liz (10:00:01):
Yeah. Keep it simple.
John (10:00:03):
And why blackjack, are the odds better? As an actuary, you're kind of thinking that way or product design-
Liz (10:00:08):
I'm not an actuary. Let's be clear.
John (10:00:10):
Well, that's good. All right. That's good.
Liz (10:00:11):
Yeah. I don't know, it's just easy, simple, fun. Not too complicated. Craps, I don't understand.
John (10:00:19):
Crap is a lot of fun.
Liz (10:00:23):
Yeah, I know, people say.
John (10:00:23):
But that's like a social one. You got to have a lot of people with you.
Liz (10:00:24):
Exactly. Well, you can't really go to a casino alone. Right? Some people do.
John (10:00:28):
Wait till you meet some of my advisors. There's going to be about 7,000 people who are going to be like, "Huh? What do you mean you can't go to a casino alone? Is that frowned upon in this establishment?"
Liz (10:00:41):
Oh, funny.
John (10:00:44):
Do you have any pets?
Liz (10:00:55):
I do.
John (10:00:55):
What do you have?
Liz (10:00:56):
I have a dog. She's an Australian Labradoodle, Scout.
John (10:00:58):
Nice.
Liz (10:00:59):
Yeah, she's great. She's great. And we're a therapy dog team, so we go visit people in hospitals and nursing homes and schools and stuff. She's very calming for them, so it's nice.
John (10:01:12):
You might need to bring the dog into the office a few days.
Liz (10:01:14):
I would love to.
John (10:01:14):
All right.
Liz (10:01:16):
We do do some corporate stuff too. Yeah.
John (10:01:18):
All right.
Liz (10:01:19):
Yeah. For-
John (10:01:20):
There's a few corporate meetings, bring the-
Liz (10:01:23):
She might mellow the people out a little.
John (10:01:25):
Yeah. I think we need to bring the dog.
Liz (10:01:26):
All right. She's available.
John (10:01:28):
All right.
Liz (10:01:29):
She'd love it up here, a lot of open space.
John (10:01:31):
Yeah. Well, just... Can she get rid of geese too? We have geese all over the place. All right. I'm liking Scout. Scout's on the payroll.
Liz (10:01:39):
She's great. She's great. Do you have pets?
John (10:01:47):
My kids have a cat, his name is Jingles. He's big. He's like 14 pounds. He's a diabetic cat.
Liz (10:01:55):
Oh, so he needs medicine all the time?
John (10:01:57):
Oh yeah. So I travel a lot, my wife travels with me. We're empty nesters, so we have-
Liz (10:02:03):
But the cat's at home.
John (10:02:04):
Oh, yeah. We got a med tech, full-time med tech comes at 7:30 in the morning.
Liz (10:02:09):
You're kidding?
John (10:02:09):
And 7:30 at night. No I'm not kidding.
Liz (10:02:12):
Oh, my gosh.
John (10:02:12):
No, so I really need you to design a low-cost death benefit product. Because I can't afford this med tech anymore. I got to get sales up.
Liz (10:02:23):
We should do pet insurance.
John (10:02:25):
Well, this cat would definitely be someone I would not insure, but he is a friendly cat.
Liz (10:02:33):
All right. Well, there you go. Yeah. I don't know if we'd take a diabetic cat 14 years old.
John (10:02:44):
Yeah. When they say cat has nine lives, this one's got 18.
Liz (10:02:53):
I love how you say it's the kids' cat, but you're taking care of it.
John (10:02:55):
Oh, it's definitely the kids'.
Liz (10:02:56):
You guys are taking care of it.
John (10:02:56):
Yeah, it's definitely the kids' cat.
Liz (10:02:58):
Yeah.
John (10:02:59):
Actually, before my mother-in-law passed away, she bought the kids the cat. I can't do anything.
Liz (10:03:08):
What are you going to do? Yeah.
John (10:03:08):
I'm like...
Liz (10:03:10):
You're stuck with her or him.
John (10:03:12):
Yeah. I'm going to be doing whatever I need for this cat forever.
Liz (10:03:16):
Yep.
John (10:03:17):
But yeah, he's definitely the kids' cat.
Liz (10:03:24):
Look at these guys. They're all over.
John (10:03:29):
Yeah. I'm just trying not to hit them. And the amazing thing is they'll do this for... We'll drive around you and you'll see the footage is like 8.2 seconds.
Liz (10:03:41):
Two seconds, yeah.
John (10:03:46):
All right. So you're at the beach.
Liz (10:03:48):
Yes.
John (10:03:50):
What's your drink of choice while you're sitting at the beach?
Liz (10:03:54):
Water. It's so boring. I know.
John (10:03:55):
Really?
Liz (10:03:58):
I don't drink during the day, because makes for a long weekend. But I will have rosé. At sunset, we'll bring Rosé down and cheese and crackers and stuff and hang out, watch the sunset. That's fun.
John (10:04:09):
Okay. So my new header product is sort of a Red Sox fan, or going to become a Red Sox fan. Die hard rest of Boston Sports. Loves going to the beach.
Liz (10:04:23):
Yep. Loves skiing.
John (10:04:25):
Loves skiing. Loves learning. Not a day drinker.
Liz (10:04:31):
Not a day drinker.
John (10:04:32):
Are you going to the casino during the day?
Liz (10:04:34):
No. God no.
John (10:04:35):
Okay. All right. All right. Just making sure. All right. Sorry. We're good. All right. So that's a wrap. So for everybody, who is Liz Forget, we just summed it up for you.
Liz (10:04:44):
There you have it.
John (10:04:45):
Not a day drinker. Nighttime gambler, drinker. But she reads.
Liz (10:04:53):
Moderate drinker.
John (10:04:53):
Moderate drinker.
Liz (10:04:53):
And I do read. Yes.
John (10:04:54):
And she reads. All right. We're good.
Liz (10:04:55):
Love music.
John (10:04:56):
Love music.
Liz (10:04:57):
Live music, anytime.
John (10:04:59):
All right, we got this. So everybody you just met our fun, new head of product, Liz Forget.
Liz (10:05:06):
There you have it. Thanks, John.
Cindy (10:05:08):
Hey Jay.
John (10:05:17):
Hey, Cindy, you just missed the best-
Cindy (10:05:19):
I accidentally hung up on you, so I just wanted to reconnect.
John (10:05:22):
All right, well I'll just letting you know, we just covered a ton of cool stuff.
Cindy (10:05:27):
Huh?
John (10:05:27):
We just covered a ton of cool stuff that you're going to use.
Cindy (10:05:32):
I know I heard you.
Preston (10:05:32):
You did the line, right, that we're going out to get coffee?
John (10:05:34):
Yeah.
Preston (10:05:34):
Okay.
John (10:05:35):
I did that.
Preston (10:05:35):
All right.
Cindy (10:05:36):
Okay.
John (10:05:39):
Is he stopping me? Nice badge.
Preston (10:05:42):
What?
John (10:05:43):
Nice badge.
Preston (10:05:44):
You like that?
John (10:05:44):
Yeah. You're Mr. official, huh?
Preston (10:05:47):
Totally.
John (10:05:48):
Nice.
Preston (10:05:48):
And I got this. This makes it all-
John (10:05:50):
Oh, this, yeah, you got it. You got it rocking now.
Preston (10:05:54):
You can rib Jon for not having the kind of clout to get out of the-
Liz (10:05:57):
I know. Oh, I will. Yeah.
Preston (10:06:00):
All right, so let's go ahead and get you in position. All right.
John (10:06:15):
You going to stop me before I go out?
Cindy (10:06:20):
Yeah, he's going to stop-
John (10:06:20):
Where's he going to stop me?
Cindy (10:06:21):
Can you just roll down the window and say, "Hey Ryan, we're going out to get coffee." And he says, "Oh, [inaudible 10:06:29].
Preston (10:06:29):
You know, I can't let you [inaudible 10:06:29].
Jay (10:06:31):
Even with what she needs.
Preston (10:06:32):
Yeah. I can talk about it.
Jay (10:06:35):
Yeah.
Preston (10:06:36):
Sorry.
Jay (10:06:36):
All good. Yeah, no, all good. Yeah, as long as you just project it towards the window.
Cindy (10:06:40):
He has aviator sunglasses, mirrored aviator sunglasses.
Preston (10:06:43):
See? Even better.
John (10:06:45):
Even better.
Liz (10:06:45):
There you go.
John (10:06:45):
Ryan, you are just crushing it today.
Cindy (10:06:48):
[inaudible 10:06:47] he was wearing them in this rain.
John (10:06:51):
I hope you signed a good contract.
Ryan (10:06:52):
Huh?
John (10:06:53):
I hope your contract's pretty good for this.
Ryan (10:06:55):
Thanks.
John (10:06:57):
Make sure they put in the residuals.
Ryan (10:06:58):
Oh, the residuals.
John (10:06:59):
You got to get the residuals.
Liz (10:07:01):
There you go.
Ryan (10:07:01):
I'll make sure I work it out with the team.
John (10:07:03):
Yeah, yeah. It's not the upfront money that... Yeah, we actors don't get it on the upfront money, we make it all on the back end.
Ryan (10:07:12):
That's how you make your big job.
John (10:07:13):
That's how it is. That's how it is. Especially during rain. You should get extra money for rain.
Ryan (10:07:19):
Hey, how is this car? Nice?
John (10:07:25):
I don't know if I would call it that. The brakes work.
Ryan (10:07:28):
The brake's working.
Cindy (10:07:29):
The backseat is rock hard.
Ryan (10:07:29):
Oh, really?
John (10:07:32):
When you think about when she said we were in a Blazer, this could fit in the Blazers that I remember.
Ryan (10:07:38):
Right.
John (10:07:39):
We were talking about it earlier. I was like, "We were either really small back then, or these have gotten smaller."
Cindy (10:07:45):
Everything's gotten smaller.
Ryan (10:07:47):
Yeah, Blazer used to be a big car.
Cindy (10:07:55):
The SUVs are not trucks anymore. We looked for one. I was looking for a vintage one, and my husband said, "Cindy, nobody's got them because they rotted out."
John (10:08:00):
Oh, I'm sure they have. I wonder what year they stopped making them.
Ryan (10:08:03):
Yeah.
John (10:08:03):
Hey, so where do you want me to drive up to?
Ryan (10:08:09):
I guess just sit there.
John (10:08:09):
Up in front of the... I'm not going down through the guard tower though, right? Because I can't turn around. You won't let me go out.
Ryan (10:08:16):
The question is you're leaving on the right side. He would be leaving on the right side.
John (10:08:22):
Yeah, I'm coming straight down. So I don't know if you want to stop me-
Ryan (10:08:24):
Just trying to leave, yeah.
John (10:08:25):
You want to stop me right at this yellow thing?
Preston (10:08:29):
So you're going to actually walk out and stop.
Ryan (10:08:29):
Yeah, yeah.
John (10:08:29):
Yeah, yeah.
Ryan (10:08:29):
Okay.
John (10:08:29):
Yeah, yeah. I got it.
Ryan (10:08:29):
All right.
Cindy (10:08:29):
Hello.
Ryan (10:08:37):
Hey, we lost you again.
Cindy (10:08:37):
Okay.
John (10:08:38):
Yes.
Ryan (10:08:38):
And then throw it. Just be like, "Okay, so I'm just putting it in reverse or what?" Like you're kind of annoyed and you put it in reverse and you back out.
John (10:08:52):
All right. I got it.
Liz (10:11:23):
Oh-uh.
John (10:11:23):
What do we got here? Hey, Ryan, what's up?
Ryan (10:11:28):
Yeah, Mr. Picard, I can't let you go. You got to-
John (10:11:32):
No, I'm going...
Ryan (10:11:33):
Oh. Oh, sorry.
John (10:11:37):
What do they want us to do?
Preston (10:11:37):
Oh, okay. Okay.
Ryan (10:11:43):
Sorry, Jack. [inaudible 10:11:44].
John (10:11:43):
No, no. All right, no problem.
Ryan (10:11:47):
Drive up, stop the gate's not going up, and then you can run out.
John (10:11:52):
Okay.
Preston (10:11:53):
Yeah, yeah, yeah.
John (10:11:53):
All right. We can do that.
Liz (10:11:55):
Okay.
John (10:11:56):
I'm pretty sure he didn't tell us that part earlier, right?
Liz (10:11:58):
No.
John (10:11:59):
All right. So I told you I do my own stunts.
Liz (10:12:01):
He said you can just...
Ryan (10:12:10):
You don't need to pull all the way back. You can just start here.
John (10:12:14):
That's what you said. Now they're arguing.
Liz (10:12:22):
What are they arguing about?
John (10:12:23):
I don't know.
Ryan (10:12:27):
I'll tell you where to back up to. Sorry.
John (10:12:30):
No problem. I knew there was going to be... The good news is, I work so well with these guys. I know what they're... Like I know.
Liz (10:12:41):
When you know that. There we go. Thumbs up. We got the thumbs up.
Ryan (10:12:56):
Sorry, Mr. Picard.
John (10:12:57):
Hey, thanks for opening the gate.
Ryan (10:12:58):
Yeah. Well, I'm sorry, but you can't go today. You got to stay. It's...
John (10:13:03):
No, no, no. We're going out for coffee.
Ryan (10:13:06):
No, no, no. You got to stay. I can't let you go. I'm sorry. You got to stay. You got to stay.
John (10:13:11):
Listen, I can sell my way out of anything. Just let me go. Come on, Ryan. Look the other way.
Ryan (10:13:17):
I got to make a call. I got to make a call. I got to-
John (10:13:19):
The gate's open. I got to go.
Ryan (10:13:25):
I can't let you go, sir. I can't-
John (10:13:27):
All right. I don't want to get you into trouble, Ryan.
Ryan (10:13:29):
All right, close the gate.
John (10:13:31):
All right. Thanks, man.
Ryan (10:13:32):
All right.
John (10:13:33):
No problem.
Ryan (10:13:33):
Just take a couple laps. They got Starbucks, it's free.
John (10:13:35):
All right. Hey, that's a great badge you got on.
Ryan (10:13:37):
Thank you.
John (10:13:38):
Right. Thanks for your service.
Liz (10:13:41):
I thought you were a big deal around here. Guess not.
John (10:13:44):
Well, you know I'm such a big deal, they won't let me leave the building, the campus.
Liz (10:13:48):
So much for those sales skills.
John (10:13:49):
Yeah.
(10:13:56):
I'm laughing, the gate goes up automatically.
Liz (10:13:58):
I know.
John (10:14:01):
Now, if I was to come leave here just regularly, that gate would not open.
Liz (10:14:05):
Really?
John (10:14:06):
No, be stucks. I never use this gate. I actually used the back gate.
Liz (10:14:14):
What street is this?
John (10:14:16):
So this is Benton Drive.
Liz (10:14:17):
Okay.
Cindy (10:14:17):
Actually, can you stop before the gate goes up?
John (10:14:27):
Well, I was just telling her, I'm like, "That gate never goes up."
Liz (10:14:30):
Yeah.
Cindy (10:14:31):
Oh yeah, it does. It's-
John (10:14:32):
Automatic now?
Cindy (10:14:33):
Yeah, they put in new gates.
John (10:14:38):
All right. So we're back to stopping right where I said originally, watch this.
Liz (10:14:41):
Yeah.
Ryan (10:14:41):
The gate's not going to go up this time.
John (10:14:43):
Okay. All right.
Cindy (10:14:43):
Disregard everything I just said.
John (10:14:47):
All right. I got it.
Liz (10:14:48):
All right.
John (10:14:49):
No problem. We're doing take two. I don't want to run over anybody.
Liz (10:14:57):
He's over there.
John (10:14:57):
How you doing back there? You enjoy-
Jay (10:14:58):
I'm good.
John (10:14:58):
You enjoy-
Jay (10:14:59):
That was a good take. You guys are dialed in. It's a fun conversation.
Liz (10:15:05):
Whoa.
John (10:15:29):
All right.
(10:15:29):
All right. What's going on here, Liz? Ryan, what's up?
Ryan (10:15:33):
Mr. Picard I'm sorry, but I can't let you go today.
John (10:15:36):
What are you talking about? We're just going out for coffee.
Ryan (10:15:38):
Oh, yeah, but you got to stay. You got to stay. I'm sorry.
John (10:15:42):
Come on. Come on.
Liz (10:15:42):
You're a big deal, John, apparently. They won't let you leave.
John (10:15:45):
I'm such a big deal, they won't let me out of here. That's exactly right. Come on.
Ryan (10:15:48):
There's coffee inside. There's a great Starbucks.
John (10:15:51):
Yeah, but... Can I sell my way out of this, or no?
Ryan (10:15:55):
I'm sorry. That's what they're telling me.
John (10:15:57):
All right. All right.
Ryan (10:15:58):
Sorry.
John (10:15:58):
No problem, Ryan. Thanks. Hey, thanks for your service.
Ryan (10:16:01):
Hey, my pleasure.
John (10:16:02):
We appreciate it. You're not going to open that gate?
Ryan (10:16:05):
I [inaudible 10:16:06].
John (10:16:07):
All right. All right.
Liz (10:16:08):
You didn't sell it, John.
John (10:16:10):
Well... But don't worry, I'm going to make a sale today.
Liz (10:16:15):
All right.
John (10:16:16):
Don't know what I'm going to sell.
Liz (10:16:27):
Keep losing her.
Jay (10:16:30):
Cindy keeps hanging up on you guys.
John (10:16:31):
I know.
Jay (10:16:32):
That was great. That was perfect.
Cindy (10:16:34):
That was much better.
Jay (10:16:35):
So we're going to go back to the horseshoe and we'll get you guys-
Cindy (10:16:38):
Inside.
Jay (10:16:39):
... walking in.
John (10:16:39):
All right. So I'll park where I parked last time and we'll just-
Jay (10:16:42):
Yep.
John (10:16:42):
Oh, you guys have-
Jay (10:16:46):
You can come through.
Cindy (10:16:46):
Hey Jay, can you recall me please?
Jay (10:16:46):
Yeah, gotcha.
Cindy (10:16:46):
Thank you.
Jay (10:16:46):
You're welcome.
John (10:16:52):
All right, we can keep talking. What do you want to talk about before we get going?
Liz (10:16:53):
I don't know.
John (10:16:53):
Any topic you want me to cover with?
Liz (10:16:56):
I don't know. I didn't like my original answer to your question.
John (10:17:00):
Which one?
Liz (10:17:01):
When you said, "Tell me about yourself."
John (10:17:02):
All right, I'll do it again.
Liz (10:17:03):
All right. Let me just get my head around it.
John (10:17:05):
All right. You tell me when.
Jay (10:17:08):
And just for good measure, could we just throw in one more like, "Hey, let's go get coffee." Just so they have an option.
Liz (10:17:20):
Yeah. I didn't like that either.
Jay (10:17:20):
Cool.
John (10:17:20):
All right, we can do that.
Liz (10:17:20):
Yeah.
John (10:17:21):
All right. So tell me when you're ready.
Liz (10:17:22):
All right.
John (10:17:23):
We'll do the first one first.
Liz (10:17:24):
What do you want me to say?
John (10:17:25):
I want you to just be you.
Liz (10:17:30):
All right. Let's do the first. Let's do coffee.
John (10:17:31):
Okay. All right, Liz, let's go get some coffee.
Liz (10:17:37):
Sounds good.
John (10:17:38):
All right. Is there a particular kind of coffee you like?
Liz (10:17:42):
Ice coffee in the summer.
John (10:17:43):
Ice coffee.
Liz (10:17:43):
Yeah.
John (10:17:44):
Nice.
Liz (10:17:45):
Yep.
John (10:17:46):
And you don't drink ice coffee on the beach?
Liz (10:17:48):
No.
John (10:17:49):
Just water on the beach.
Liz (10:17:51):
Just water, yep.
John (10:17:52):
Does Mic Ultra count as water?
Liz (10:17:54):
Sometimes.
John (10:17:55):
Okay. All right. Just making sure.
Liz (10:17:57):
Some days.
John (10:17:58):
All right.
(10:18:01):
So Liz, who is Liz Forget?
Liz (10:18:04):
Oh, let's see. Well, I was originally from Connecticut, so a New Englander. And now I live in New York. And I've been in the financial services industry my entire career. Spent a lot of time at insurance companies and banks as well, as asset manager, so I have a lot of experience across retirement, life insurance, asset management, wealth management. And I'm really excited about being here at MassMutual.
John (10:18:29):
That is fantastic. That's a good answer. All right.
Liz (10:18:35):
All right.
John (10:18:35):
When we're inside, I'm going to ask you-
Liz (10:18:37):
Yeah more.
John (10:18:38):
Like why'd you choose us?
Liz (10:18:40):
Yeah.
John (10:18:41):
That's pretty much the main thing of being inside.
Liz (10:18:46):
Okay.
John (10:18:47):
What else would you want people to know about you that I can ask?
Liz (10:18:50):
Let's see. I don't know. Just that I'm normal.
John (10:19:00):
Normal is good.
Liz (10:19:00):
Normal is good.
John (10:19:00):
Normal is good. Normal is good.
Liz (10:19:01):
I have a healthy balance of analytic and strategic and fun and common sense.
John (10:19:09):
All right. That's good.
Liz (10:19:11):
Yeah.
Jay (10:19:12):
Could I throw one out there? Just because John's passionate.
John (10:19:15):
Yeah.
Liz (10:19:15):
Let's hear it.
Jay (10:19:16):
But are you Jimmy Buffett fan?
Liz (10:19:17):
I am a Jimmy Buffett fan.
John (10:19:18):
Oh, we're going to talk about that. All right. All right.
Liz (10:19:20):
Yes. And he actually has a house or he had a house near me in The Hamptons.
John (10:19:24):
All right. We're going to talk about that right now.
(10:19:26):
All right, Liz. So you're sitting on the beach, please tell me you're a Parrot Head and there's some Jimmy Buffett music.
Liz (10:19:36):
Absolutely. Absolutely. Well, Jimmy Buffett has a house in the Hamptons as well, and so I've seen him in concert many times. Love him. How do you not love Jimmy Buffett?
John (10:19:46):
Exactly.
Liz (10:19:47):
Right?
John (10:19:47):
What's your favorite Buffett song?
Liz (10:19:50):
Oh boy. I don't know. Maybe Cheeseburgers in Paradise?
John (10:19:53):
Yeah. Classic.
Liz (10:19:55):
It's a classic. Yeah. What's yours?
John (10:19:58):
So Pirate Looks at Forty and Son of a Son of a Sailor.
Liz (10:20:00):
Oh, I love Son of a Son of a Sailor.
John (10:20:03):
I actually met my wife at a Jimmy Buffett concert.
Liz (10:20:06):
Really?
John (10:20:06):
I did.
Liz (10:20:07):
I love that. That's great.
John (10:20:10):
We invited him to our wedding.
Liz (10:20:14):
Did he come?
John (10:20:14):
He did not make it, but yeah, it was sad. It was sad hearing, he's-
Liz (10:20:21):
I know, so young.
John (10:20:23):
But he's fun. And I love the music. And my kids grew up always having Jimmy Buffett, either when on the boat or in the car.
Liz (10:20:33):
Perfect summer music.
John (10:20:34):
Perfect summer music.
Liz (10:20:34):
Yep.
John (10:20:37):
And on days like this, you can put on Jimmy Buffett-
Liz (10:20:43):
And just kind of get your head around the beach.
John (10:20:44):
Right. Because it's May and it should be like 75 degrees and sunny. And today we have 57 degrees-
Liz (10:20:56):
And pouring rain.
John (10:20:57):
... and pouring rain.
Liz (10:20:58):
Yep.
John (10:21:00):
We might even get some snow. Who knows?
Liz (10:21:03):
Who knows?
John (10:21:11):
So the drink of choice with MMFA, I would say our official drink is tequila.
Liz (10:21:20):
I love tequila.
John (10:21:21):
All right. What kind of tequila?
Liz (10:21:23):
I like Don Julio 70 Blanco.
John (10:21:24):
Oh, nice.
Liz (10:21:26):
Yeah. On the rocks with some lime.
John (10:21:27):
Nice.
Liz (10:21:28):
Simple. Yeah.
John (10:21:29):
All right, that's a good one. Yeah.
Speaker 5 (10:23:36):
Hey Jay, can you hear me?
Jay (10:23:36):
Yep.
Speaker 5 (10:23:38):
Okay. Hey guys, we just want to get a couple shots of you driving up and down the parking lot. You saw where we parked. Can you just do a couple loops coming right at us?
John (10:23:48):
Yep.
Speaker 5 (10:23:49):
Thank you.
John (10:23:50):
No problem.
Liz (10:23:56):
Is that the cell service or do they keep hanging up?
Jay (10:23:59):
I'm not sure. I got a feeling they keep hanging up. Here they're calling again. Hey.
John (10:24:08):
I'm starting to get a complex, Cindy, you keep hanging up on us.
Cindy (10:24:11):
I'm sorry.
John (10:24:14):
That's all right. You're missing all the best material.
Liz (10:24:18):
Yeah.
Cindy (10:24:19):
I know. Well, I guess getting up at 3:45 wasn't such a great idea.
John (10:24:27):
Yeah. I agree with that one.
Liz (10:24:33):
Where's Cindy based, here?
John (10:24:35):
Yeah, Cindy's here.
Liz (10:24:36):
Okay.
John (10:24:38):
Where'd you guys go? Weren't they right here?
Liz (10:24:41):
I think they're over there.
Cindy (10:24:42):
We are-
John (10:24:42):
Oh, I got you. I got you. Yep. Yep.
Cindy (10:24:48):
All right. They're coming.
John (10:24:51):
I'll zip around too.
Cindy (10:24:53):
Okay. Because they're not listening to me just like everybody else. Preston, they're right here.
John (10:25:04):
Which way?
Preston (10:25:05):
Make a couple loops for us.
John (10:25:05):
Yep. Do you want-
Preston (10:25:07):
Come right at us.
John (10:25:07):
Come right at you?
Preston (10:25:08):
Yep.
John (10:25:08):
I can do that. Tell me when you're ready.
Preston (10:25:11):
We're ready.
John (10:25:11):
You're ready? All right.
Liz (10:25:12):
Okay.
John (10:25:17):
So a little known trivia.
Liz (10:25:19):
Yeah.
John (10:25:21):
See these little things that say car only?
Liz (10:25:24):
Yeah.
John (10:25:24):
All right. So it is during COVID, there's a few of us that were coming in pretty regularly, had a skeleton crew. One day I'm pulling out of the garage and there's 10 cars, and there's a guy with the truck parked in that cars only. They put a ticket on it.
Liz (10:25:43):
Come on.
John (10:25:44):
I was like, "Are you kidding me?"
Liz (10:25:48):
Oh my God.
John (10:25:48):
I literally... I stopped. I grabbed a ticket off the guy's car, drove back into security. I'm like, "No, we're not doing this."
Liz (10:25:58):
Yeah, right.
John (10:25:59):
I'm like, "I know you guys have nothing to do."
Liz (10:26:01):
Right. Come on.
John (10:26:02):
Like "Seriously?"
Liz (10:26:04):
Yeah.
John (10:26:05):
We were laughing at them. Oh, yeah. So they take the cars only very seriously.
Liz (10:26:11):
Yeah. It is a big parking lot, I got to say.
John (10:26:18):
It's amazing when it snows. The snow banks because-
Liz (10:26:21):
Huge, right, yeah.
John (10:26:22):
Ohm they're huge.
Liz (10:26:22):
Piled up.
John (10:26:24):
They're like little ski slopes.
Liz (10:26:25):
Yeah.
John (10:26:27):
Don't want to hit them.
Liz (10:26:28):
Don't want to hit, that's for sure.
John (10:26:33):
Loop two. Do you get carsick?
Liz (10:26:36):
You're lucky there's not a lot of activity. No.
John (10:26:37):
I know.
Jay (10:26:39):
I only get carsick in the back seat.
John (10:26:40):
Oh, all right. Hey, just remember projectile to the right.
Liz (10:26:44):
Yeah.
Cindy (10:26:48):
Hey, John, tell Liz about our animals in the parking lot at times.
John (10:26:56):
Oh, yeah. Yeah. Oh, they're not out, are they?
Liz (10:26:58):
What animals?
John (10:26:59):
All right. So this is-
Cindy (10:27:00):
No.
John (10:27:01):
This was like during COVID too. They have the geese. These geese come and they come from out of nowhere.
Liz (10:27:08):
They make a mess. Right.
John (10:27:08):
And they all hang out by the... It could disturb the helicopter flying in.
Liz (10:27:14):
Yeah. Right.
John (10:27:15):
So one day, people started coming back into the office. And I'm coming in and I'm just like, "Oh my God, there's like a coyote here or something like that."
Liz (10:27:24):
Oh my God.
John (10:27:25):
They put these fake coyotes up.
Liz (10:27:26):
Oh, to scare the geese.
John (10:27:27):
To scare the geese. Didn't scare the geese. However, we have one of our great employees, she sees it. She starts running to the security, and she's on the phone, "There's coyote's chasing me."
Liz (10:27:41):
Oh my God.
John (10:27:42):
And security is like-
Liz (10:27:44):
They're fake.
John (10:27:45):
No, they're like, "Are you sure they're chasing?" "Yes. They're chasing me." And then obviously they're fake. So I do an annual ugly sweater contest. And I called them Zeus and Apollo. I had Zeus and Apollo on stage, but I had them covered up. So when she came up to present, I said, "Hold on a second, Sarah." I-
Liz (10:28:07):
Ripped up the sheet.
John (10:28:09):
I ripped it over. And she was like, "Ah." And everyone was laughing, because everyone knew this story.
Liz (10:28:13):
Oh, that's awesome.
John (10:28:13):
Yes. So Zeus and Apollo, you will see at times when the geese come.
Liz (10:28:16):
That's great.
John (10:28:18):
Yeah. They hang out all over there. Crap all over the place.
Liz (10:28:21):
Yeah, they make a mess. Right?
John (10:28:21):
Make a mess. That's why we need your dog. We need Scout.
Liz (10:28:24):
Scout. She likes to chase birds.
John (10:28:27):
All right. So last year we're at, was it last year? I think it was that last year. We're at Leaders, and we're doing an event and we're taking people out on a boat to an island. My boat gets there, no problem. Roger's boat has problem docking. Our top producer has a dog that comes with them, like a comfort dog, got loose, starts chasing all these ducks.
Preston (10:28:59):
We're all set. So I'm going to have you pull up to the horseshoe, and you can make a comment about going in and having some coffee, and then you guys can just get right out of the car.
John (10:29:07):
Okay.
Liz (10:29:09):
Okay.
Preston (10:29:09):
Yeah. Just shut the engine off and get out and walk away.
John (10:29:11):
Yeah. Got it. Want me to wait for you guys to be over there?
Preston (10:29:16):
You guys can go inside and then we'll take care of the car.
John (10:29:19):
No, no. Do you want me to wait till you drive over?
Preston (10:29:21):
Oh, no, we're not going to cover it from the ground.
John (10:29:25):
Okay. Just-
Liz (10:29:25):
Just the GoPros.
John (10:29:26):
Just the GoPros. Okay.
Liz (10:29:27):
So what happened with the ducks?
John (10:29:28):
So we have a large contingency of Chinese advisors. They're there with their families. The dog breaks loose, starts attacking the ducks, which are-
Liz (10:29:43):
Oh, no. Sacred animals, yeah.
John (10:29:43):
So I'm sitting there and I'm with Brendan Naughton and Brad Somo, who are our two general agents running the event, Roger's boat is having problems docking. The ducks are getting eaten. And I'm looking at those two guys and I'm like, "All right, this was a great idea. Thanks for working for us. I wish you both the best of luck in the world."
Liz (10:30:04):
Yeah. That was a big fail.
John (10:30:06):
Yeah. We still laugh about it. I was like, "Oh, I'm glad we're laughing about it now."
Liz (10:30:10):
Right. Oh, my gosh.
John (10:30:12):
It wasn't then.
Liz (10:30:15):
What location was that at?
John (10:30:17):
We were in Boston.
Liz (10:30:18):
Okay.
John (10:30:18):
Yeah, we were out, and took them out to the Channel Islands.
Liz (10:30:21):
Oh, nice.
John (10:30:21):
Yeah, it was fun. It was a ton of fun.
Liz (10:30:27):
Do you have your own boat?
John (10:30:28):
I just sold my boat. Yeah. Kids aren't using it as much.
Liz (10:30:33):
Yeah.
John (10:30:36):
Yeah. All righty.
Liz (10:30:37):
All right.
John (10:30:38):
So let's go get some coffee.
Liz (10:30:40):
Let's do it.


